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Runners Await the Start of the 
Pascoe Hire Handicap, the open
ing event in the 1980 Professional 
Cross Country Athletics Season. 
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TOP PROMOTION 

Top: 
Chef Wes Clarke with some of the 
Pascoe Hire staff: Lionel Friezer, 
Geoff Bramich, Mrs Triggs, 
Linda Kirby. 

Bottom: 
Ted Paulin, President of the 
Professional Cross Country 
Runners Association intro
duced sponsor Lionel Friezer 
to the athletes. 

10 years as a sponsor of local athletics. 
Y e s ! For popular Victorian Hire person
ality Lionel Friezer, this years Pascoe 
Hire Handicap was a rewarding 
experience. 
Over 100 athletes from all over Victoria 
assembled for the 61/4 mile event, run 
around the Coburg Lake and adjacent 
parklands. 
The running of the Pascoe Hire Hand
icap marks the opening of the Profes
sional Cross Country Season and is 
sponsored each year by Pascoe Hire 
Service. 
A marquee, barbecue and refresh
ments provided a fine picnic spirit for a 
most entertaining day. 

Pascoe Hire staff member, 62-year-old 
veteran athlete Bob Turnbull competed 
in the event. 
Bob has also had a successful year 
winning: 
Australian Veterans Championship 
Silver 10,000 metre cross country, 
Bronze 5,000 metre track, 
Bronze 1,500 metre track, 
Bronze 10 miles/ 
Victorian Veterans Championship 
Gold 10,000 metre track, 
Gold 5,000 metre track, 
Silver 1,500 metre track. 
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The Loss of Information 
as It Is Passed Downward 

Published by courtesy Rental Age 

People's attitudes can impair their receptiveness to communications 

I know that you believe you understand what you think I 
said, but I am not sure you realize that what you heard is 

not what I meant. 

Unfortunately, this is too often too true. We are inclined to 
speak to others in light of our own likes, dislikes, interests, 
prejudices, biases, experiences and intelligence levels, failing to 
realize that even though all people are basically the same, with 
the same physical and psychological needs, no two persons are 
ever identical. 

The average speaking adult is familiar with more than 
600,000 different words, including scientific, technical and 
professional words. We use, on a daily basis, 2,000 of these 
words, 500 of which have more than 14,000 different 
dictionary definitions. Yet, so often we are prone to quote out 
of context. Further, most managers have been taught through 
the years that one of the hallmarks of good managerial style and 
practice is to be brief, concise and factual. Coupled with this is 
the fact that the average adult speaks at the rate of 125 words 
per minute and hears at the rate of 500 words per minute. The 
end result is what we call a "mental lag." It's during this 
"mental lag" period that the receiver is prone to let his mind 
wander and miss the transmission the speaker hopes will hit the 
mark. On a daily basis, management strives to communicate 
with labor so as to bring about some degrees of understanding; 
and yet labor, as in Alice in Wonderland, is crying out to 
management to "say what you mean and mean what you say." 

Forms of Communication 

Communication takes many and varied forms. There is the 
verbal, which is expressed through writing and speaking; the 
receptive, through reading and listening; and the non-verbal, 
which relates to actions, facial expressions, body posture and 
gestures, to mention but a few. Many times we say one thing 
verbally but say many other things non-verbally through facial 
expressions and gestures. 

Much research has been done in the area of communicative 
interpretation. Research supported by some 15,000 surveys 
administered by my firm over the past two years continues to 
relate to the individual personality and psychological make-up 
of individual behavioral characteristics. We do, in fact, hear 
what we want to hear or we hear what we think we hear, but in 
far too many instances, we do not hear what the speaker intends 
for us to hear. 

Dr. Howard Wilson has identified some of the factors that 
affect an individual's behavior:" (1) physical condition and 

William P. Zacharias is a 
consultant on human resources 
management to clients in the 
business and industrial 
communities. He was formerly 
associated with national and 
international corporations at a 
consultant and employee relations 
director. His presentation at the 
1979 A.R.A. Anaheim 
convention, "So You Manage 
People — Well Lotsa Luck I," is 
available on cassette from the 
A.R.A national office. 

health; (2) personal and home life; (3) fellow employees; (4) 
supervisor; and (5) past experiences. We must realize that 
people's attitudes affect their behavior, and that their attitudes 
and behavior affect their receptiveness to communicative 
processes and, to a large degree, the level of understanding that 
will prevail. 

In research conducted to date, the following graph shows the 
loss of information as it is passed down through five distinct 
levels of understanding that individuals possess. This loss we 
identify as a result of the physical and psychological differences 
of people: 

LOSS OF INFORMATION 

Level #1 
Level # 2 
Level #3 
Level #4 
Level #5 

VERBAL WRITTEN 

32% 20% 
44% 33% 
55% 44% 
68% 54% 
80% 68% 

% of original information retained 20% 32% 

This same research project indicated that only 52 percent of 
the workers surveyed believed what their top management told 
them. Forty-nine percent believed what their supervisors told 
them. Forty-two percent felt that they received enough 
information about the pompany, its products, services, 
customers. Forty-three percent felt that the suggestions they 
made were given consideration by their supervisor, and only 55 
percent felt free to talk with and enjoyed talking with their 

(Continued on Next Page) 
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This Month 
Special Prices The Tale of a Sale 

EXTENSION LEADS 150' x 10 
amp $20.50 ea. 
GRINDING WHEELS Carborundum 
brand 8" x 1" x 5/8", fine and 
course $3.40 ea. 
ABRASIVE CLOTH 4" x 50 metre 
rolls, 30, 60, 80 grit $20.00 ea. 
VICES, chain type 4" and 6" ...$30.00 ea. 
WORK GLOVES, cotton - per pair...45c 
WORK GLOVES, leather — per 
pair $1.75 
WELDERS - CHAMPION, 140 amp, 
copper coil including 
accessories $123.00 ea. 

BURKETT INDUSTRIAL 
EQUIPMENT PTY. LTD. 
45 Easy Street, Collingwood 

Telephone (03)419 8433 

Circle 45 on Reader Service Card 
(Continued from preceding page) 
supervisor. The benchmark per
centage for effective communications 
is 70 percent. So, as you can see, in all 
instances, responses fall below the 
benchmark. 
Individual Understanding 
In our considered opinion, the suc
cessful company is comprised of man
agement members who recognise the 
physical and psychological similarities 
and differences of their workers and 
make every attempt to communicate 
with them so as to bring about in
dividual understanding. 
If management would communicate 
better with their workers, they must 
clearly recognise and identify the indi
vidual employee and tailor the 
message to meet their expectations in 
a positive way. Organised labour has 
been doing this in an effective manner 
s ince inception and, unfortunately, in 
too many instances has reached the 
workers' B Q (Believability Quotient) far 
more than has management. 
Managers are charged with the 
responsibilities of their company's bot
tom line, but far too often the emphasis 
is on dollars and cents accountability 
and not on human resources 
accountability. The one common 
denominator of a successful company 
stems from the knowledge that a com
pany is no more than a group of indi
viduals working with one another, with 
understanding prevailing, so as to ulti
mately achieve a predetermined goal 
or objective. 

b y W I L L I A M P . Z A C H A R I A S 

The story of a somewhat unusual sale of a Hako Flip
per Sweeper made at the H.S.A.N.Z. Convention in 
Rotorua, and subsequently reported in the newsletter 
of Paykel Bros. Ltd. 

A certain Division Manager while trans
porting an Abbey Work Platform and a 
Hako Flipper model sweeper from the 
Travelodge Motor Inn to the Sound 
Shell in Rotorua on a trailer, decided to 
park at the rear entrance of the hotel in 
a space reserved for tour buses only. 

Glancing at the cars rear vision mirror, 
the said Division Manager spied the 
hotel maintenance man walking pur
posefully towards the car. Thinking that 
the maintenance man was about to tell 
him to get the hell out of the reserved 
parking space, the Division Manager 
moved 30 feet further ahead and still 
the hotel maintenance man strode 
purposefully towards the car. 

"I'll fix him," the Division Manager 
thought, "I'll go and park in the parking 
area at the end of the building. He can't 
tell me to shift from there." 
But, lo and behold, upon stepping out 
of the car - you guess, the hotel 
maintenance man was right there. 

The Division Manager was then men
tally and emotionally prepared for bat
tle, having previously had dealings with 
dictatorial little upstarts who are given 
a title and go mad with power. 

The conversation went something like 
this: 

Maintenance man: "Where did you get 
the Hako Sweeper from? Did you hire it 
or buy it?" 
Division Manager, caught completely 
off guard: "Well , ah, as a matter of fact 
we sell them. Why do you ask?" 
Maintenance Man: "Well we used to 
hire one for cleaning around the hotel 
grounds on a semi-permanent basis, 
one day a week." 

Division Manager, still collecting his 
thoughts and stalling for time: "Why 
don't you hire one now?" 
Maintenance Man: "Because the hire 
company that owned it closed down in 
Rotorua and took the Hako some
where else." 
Division Manager, almost in control 
again: "How often did you hire it?" 
Maintenance Man: "One day a week, 
every week, year in and year out." 
Division Manager: "How much did it 
cost you?" 
Maintenance Man: "We used to pay 
$8.00 per half day." 
Division Manager, thinking much faster 
by now, mentally worked out that with 
52 weeks per year and a guaranteed 
minimum of $16.00 for one day's hire 
per week amounted to $832 hireage 
per year said, "why don't you buy one 
and recoup your total costs in the first 
year?" 
Maintenance Man: "Travelodge won't 
buy it but are prepared to pay the 
hireage, so if you can get a local hire 
company to buy it, we will guarantee 
them one day a week hireage on a 
permanent basis." 
Talk about golden opportunities! 
However, to cut an already long story 
short, Dave Fordham and Russell 
Tibby from our Rotorua branch, sold a 
Hako Flipper model sweeper to one of 
the local hire companies and every
body is happy. 
There are many morals which apply to 
this story but one that is for sure is 
don't assume your customer doesn't 
have a need for anything. In the case of 
the hire company concerned, they 
didn't know the need existed and 
neither did we until the incident with the 
hotel maintenance man. 
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Make It 
to the top., 
quickly, 
safely. 
Forget scaffolding and 
dangerous ladders, the Space 
Master gets you and your 
equipment up there quickly 
and safely.Trailer mounted 
and approved for towing by 
medium sized cars, the 
Space Master really is 
mobile and versatile. 
Operate it either from 
the bucket or the ground. 
Space Master has a 
working height of9 m (30'), 
a horizontal reach of 
5 m (15') from the centre, 
continuous rotation in 
both directions and 
a 200 kg capacity. 

SPACE MASTER 
the Australian made ELEVATING PLATFORM 

Choose from petrol, diesel or electric drives and, of 
course, Space Master meets every states requirements. 

Nationally sold and serviced by 

FTTiTI 
F » £ R K i r M S 

Cnr. Ipswich SGrindie Roads, Rocklea,-QLD 4106.275-1766 
16 Parramatta Road, Lidcombe, NSW 2141.648-4088 

241 Browns Road, Noble Park, VIC 3174.795-5111 
34 Dunorlan Road, Edwardstown, SA 5039.277-2322 

161-163 Great Eastern Highway, Belmont, WA6104.277-4888 
A DIVISION OF THE ANI CORPORATION LIMITED 

A Seminar on Safety in the Industry was held at the new 
premises of Brisbane Hire Service Pty. Ltd. at Lawnton. A 
Representative from the Division of Occupational Safety 
gave a lecture and showed films, to a roll up of about 30 
members. Phil and Elaine Levy, in town from Lincoln Hire, 
Auckland, New Zealand, also attended the meeting as 
guests. 
Next month's seminar on Crime Prevention should be most 
interesting, with quite a few members posing some ques
tions on the validity of driving licences as identification. This 
will be held at Police Headquarters, Makerston Street, at 
8.00 pm on Wednesday, 5th November, so if you are plan
ning a visit to Brisbane and would like to attend, please ring 
the H A Q Secretary. 

Another three members joined out Association during 
October, a country member in Innisfail, T.M. Hire, a 
metropolitan member specialising in Fete and Carnival 
Amusement Rides, T.F.A. Hire Services Pty. Ltd., and an 
Associate member, Metro Power, a division of Metro Ford, 
who have been appointed suppliers of Robin engines in 
Brisbane. 

Fum 
• Easy operation 
• Loads & unloads in seconds - Sand - Rocks 

Ready Mixed concrete etc. 

USED BY: ^ 
CONTRACTORS, 
PLUMBERS, 
LANDSCAPE 
GARDENERS, 
COUNCILS, 
GOVT. DEPT. 

AUSTRALIAN DISTRIBUTOR: 

POWERED MECHANICAL AIDS 
P.O. Box 524 , Frankston 31 99 
Phone: (059)78-3211 

INTERSTATE DEALERS: 
NSW: METROTRACTOR SALES (02) 726-4396 OLD.: BILL HERAGHTY 208-4689 
S.A.: KEITH PATTERSON (08) 44-8355 W.A.: Dealer Required 
TAS.: OUTDOOR POWER EQUIP (002) 28-5245 N.T.: Dealer Required 
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STAFF TAKE-OVER 

The staff of Hirepool Ltd. have clubbed together and bought the 
company's five Auckland branches for an undisclosed sum from 
Fletcher Holdings Ltd. 

The undertakings of Hirepool Ltd. in 
the Auckland Metropolitan Area have 
been purchased by a staff consortium. 

Messrs Jock Wight, Ken Clayton and 
Noel Weeks formed a company to pur
chase the five branches which operate 
in Auckland, namely Manurewa, 
Penrose, New Lynn, Grey Lynn, North 
Shore, with the range of business 
covered being Construction, Contract
ing, Home Handyman, Home and 
Leisure. 

The new company name will be Hire-
pool Auckland Limited. 
The desire to purchase the business 
was brought about once it became 
known the Fletcher Industries Ltd. 
wished to sell these outlets. 

Jock, Ken and Noel solicited the help of 
branch managers Noel Pedersen, Leo 
Toon and Russel Keach to check if 
they and their staff would like to form a 
company to effect such a purchase. 

All agreed, and once the intention was 
known to the Management of Fletcher 
Industries they gave every encourage
ment, assistance and goodwill to effect 
a sale to their employees, indeed with
out their advice and co-operation it 
would not have been possible. 

Geoff Clark of Construction Machinery, 
a well known supplier to the Hire In
dustry in New Zealand, intimated he 
wished to purchase the Home and Lei
sure side of the business and with his 
knowledge and the enthusiasm of the 
existing staff he should expand this 
rapidly growing business through the 
existing various outlets who will act as 
Agent for him. 

Page 6 

Each branch will now have a working 
Director; Noel Pedersen - North 
Shore, Noel Weeks - Grey Lynn, Ken 
Clayton - Penrose, Russell Keach -
New Lynn, Leo Toon -Manurewa, 
while Jock Wight will be the Managing 
Director. 

The outstanding response by staff to 
purchase shares in "their" business re
flects the satisfaction and confidence 
they have in such a venture, and it ap
pears that no outside shareholding will 
be possible. 

The experience of Ken Clayton, 10 
years, Noel Pedersen, 10 years, Leo 
Toon, 6 years, Russell Keach, 5 years, 
Noel Weeks, 26 years, within the in
dustry, coupled with the administrative 
ability of Jock Wight, has led to confi
dence being shown in arranging 
finance for such a unique venture for 
this or any industry in New Zealand. 

Flextool 
50 mm 212 Submersible Pump 
Flexible shaft drive 
Pumps mud, sludge, oil 
Totally selt-priming 
Highly choke resistant 
No costly suction hose 
Designed and 
manufactured by 
Flemool (Auat ) Pty Ltd 
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LOOK FOR IT! 

HIRE 
ACTION 
AUSTRALIA! 
MELBOURNE 81 

10th INTERNATIONAL 
HIRE CONVENTION 
& EQUIPMENT EXHIBITION 

SOUTHERN CROSS HOTEL 
MELBOURNE 

SEPT2-51981 
BE THERE! 

Circle 49 on Reader Service Card 
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FERRARI 
ROTARY HOES 

MADE FOR THE 
RENTAL INDUSTRY 

These heavy duty Rotary Hoes have 
proven themselves to be robust enough 
to handle the Hire Industry. 

Two Models available — 

9 HP-$1250 ex Melb. 
13 HP-$2100 ex Melb. 

For further information on this versatile 
machine, contact the importers 

909 Dandenong Road, Springvale. (03) 547 4177 

m o t o n o i t e z z z i Q ) 
Importers and distributors 
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ELEPHANT 0 
DLI APPROVED /J*Sj 

CHAIN BLOCKS ff 

NOW 

i 

AVAILABLE FROM 

AUSTRALIA'S MAJOR STOCKIST 

ROVAL NOMINEES PTY. LTD. 
A G E N T S : 
VICTORIA 
BARRACK HARDWARE AGENCIES 
PTY. LTD. 
19 NORTH GATE DRIVE, 
THOMASTOWN 3074 
PHONE: (03) 46 1711 

NSW 
BARRACK HARDWARE AGENCIES 
PTY. LTD. 
11-13 DENIEHY STREET, 
GRANDVILLE 2142 
PHONE: (02) 682 4045 

QLD. 
BARRACK HARDWARE AGENCIES 
PTY. LTD. 
184 STRADBROKE AVE., 
WYNNUM 4178 
PHONE: (07) 396 3943 
If you have a need for non DLI approved 
chain blocks at cheaper prices - please 
contact 

VIEWPOINT... 
Does Your 
Price /. 

One of the main themes of any hire 
business is "getting the customer 
around to your way of thinking" or as it 
is better known "customer education", 
especially in the usage and terms of 
those grey hire areas. 
But what of our side of the coin? One of 
the most important ways of getting our 
message across is our presentation of 
our services and terms in our Price 
List. 
A mundane subject you may ask, but a 
group of Northern Zone members 
spent a couple of long nights looking at 
price lists. The exercise: to produce an 
average price guide. 
Well, we had an education on that one 
alright. It was soon discovered that all 
could easily understand and find items 
on their own price lists with the greatest 
of ease, but to find those same items 
on the other price lists was a different 
scene. 
If we were having problems finding the 
various items offered for hire, how in 
heaven's name could we expect our 
customers to find them. Something 
was obviously wrong. 
The make-up of the various price lists 
consisted of roughly typed sheets of 
paper - hanging type cards - glossy 
magazine booklets complete with 
pretty pictures and masses of paper 
complete with numbers that had been 
spat out by a computer. 
A lot of them were indexed correctly but 
listed alphabetically incorrectly or vice-
versa. Many items listed were given a 
different name, e.g. posthole borer -
posthole digger - auger earth, chain 
hoist - chain block - block & tackle, 
rope block - block chain or rope. 
What utter bewilderment for our 
customers. Just what should one call 
that thing for lifting out an engine from a 

car? Where would one look for it? Is it 
automotive, building, or in the heavy 
machinery section as listed below. 

Hoist fork 
Hoist towable 

Hoist chain 
(Just in passing, is it a "hoist fork" or a 
"forklift"? 
Well it would be much better if we 
educated ourselves to put out a price 
list that is meaningful to all. Correct 
names are important as are their cor
rect placement in your list to make it 
much easier for all to find. 
You might well have that item on your 
list, but the customer cannot find it. 
There has got to be a common ground 
for the names we decide to use on our 
equipment. Let's put our presentation 
right and straighten up our Price Lists. 

Peter Lawrence 

Impossible object 
If you are as old as the Editor, then 
you've probably seen these impossible 
objects before — the figment of some 
talented draftsman's wild imagina
tion. 

We were tempted to offer a prize 
to anyone who can make.it — but 
what would we give? • 

Circle 51 on Reader Service Card 
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c a t F S TAX EXEMPTIONS & CLASSIHCATIONS 
EXEMPTIONITEMS IN THE FIRST SCHEDULE 

Item 3(1) 

Be prepared should the Sales Tax Inspector call. This broad discourse 
Tax, based on my experiences over a number of years, may incre 
awareness of the 
requirements of the act. 

I will cover sales tax under the following 
broad headings: 

Types of exemption 
Application of Exemptions to hire 
companies 
Purchased equipment 
Leased equipment 
Interpretations 
Implementations 
Summary 

Sections below in inverted commas 
are extracts from correspondence from 
the tax office. 

TYPES OF EXEMPTIONS 
Unconditional exemptions apply to 
goods covered under Item 105 and ap
plies regardless of the usage. Item 505 
of the First Schedule provides uncondi
tional exemptions for: 
"(•|) lion 

on Sales 
increase your 

> uncondi-
m w n u n y w m w lur: 
Hand tools of the kinds used for industrial 
purposes, including power-driven tools, 
but not including: 
M tools of the kinds ordinarily at

tached to benches, stands or 
fixtures; 
office equipment, equipment of 
the kinds used for or in connection 
with writing or drawing or brushes 
of the kinds used by artists or 
draughtsmen; or 
goods covered by an item in any 
other schedule to this Act. 

Item 11(3) 
Item 14 

Item 19 

Item 20(2) 
Item 20 A 
Item 20 B 

Item 18(5) 
Item 1(14) 

Item 63 A 
Item 74 

Item 78 

Item 81 

Item 113 A .B .C . 
Item U3F(1) 

(a) 

(b) 

Item 13(1) 
Item 1(14) 

"113F(1) 

(C) 

N/A 
N/A 

(2) 
(3) 
(4) Parts and accessories for goods covered 

by sub-item (1), (2) or (3) of this item." 
"Unconditionally exempt equipment which would 
be covered by item 105 would include: 

Shovels 
Carpenters' hammers 
Wrecking bars 
Pheumatically operated tools of the hand
held type, viz. chipping hammers, vibrators 
for packing concrete, drills 
Hand operated power tools." 

Conditional Exemptions apply 
under a range of items (see sche
dules), but the one which concerns the 
hire industry most is the one covered 
under Item 113F(1) and is affected by 
the usage to which the equipment is to 
be put. 

(2) 

(3) 

• , ~ • _ _ — 

Equipment, preparations and materials for the checking and eradi
cation of diseases or pests in the Agricultural Industry, 
poultry Farmers equipment. 

Machinery implements and apparatus for use in the Mining 

Industry. 
Pumping and other machinery, implements and apparatus for use 
in Agricultural Industry, water supply and irrigation. 
Water Boring Plant and equipment. 
Equipment and materials for use in Fishing Industry. 
Machinery and equipment and materials for use in the Pearling 
Industry. 
Pumping equipment for Water Supply. 
Engines, Electric Welding sets, etc. for use in Agricult'—al 

Industry. 
Goods for use by a University or School. 
Goods for official use of Commonwealth or State Government 

Departments. 
Goods for use by Municipal or Shire Council Public Authority 
either Commonwealth or State. 
Goods for use by Public Hospital and Hospitals carried on by 
Society or Association, Public Benevolent Institution. 
Aids to Manufacture. 
Machinery, implements, apparatus for use in Servicing, Repairing 
or Reconditioning Motor Vehicles, Aeroplanes, Ships, Boats. 
Constructing, maintaining or repairing, buildings or other 
structures, or roads, dams, pipe lines, drains, trenches, tunnels 
or other works. 
Certain Model of motorcycles for use in Agricultural Industry. 
Outboard Motors for installation in a boat used principally on a 
pastoral property subjected to periodic flooding. 
1. In rescue of flood bound stock. 
2. Inspecting availability of feed as water recedes. 
Machinery, implements, apparatus and materials (other than 
road vehicles of the kinds ordinarily used for the transport of persons 
or the delivery of goods, towing trucks or salvage vehicles, or parts 
for those road vehicles, towing trucks or salvage vehicles) for use 
exclusively or primarily and principally, for business or indus
trial purposes, in: 

(a) servicing, repairing or reconditioning: 

(i) motor vehicles; 
constructing, maintaining or repairing (or excavating or 
levelling in connexion with constructing, maintaining or 
repairing) buildings or other structures, or roads, dams, 
pipe lines, drains, trenches, tunnels or other works; or 

(d) . . . 
but not including goods which become part of the goods, structures 
or works serviced, repaired, reconditioned or constructed, as the 
case may be. 
Machinery, implements, apparatus and materials (other than 
road vehicles of the kinds ordinarily used for the transport of persons 
or the delivery of goods, or parts for those vehicles) for use by a 
person exclusively or primarily and principally in the repair or 
maintenance of machinery, implements or apparatus used by 
him and covered by sub-item (1) of this item. 
Parts for machinery, implements or apparatus covered by sub-
item (1) or (2) of this item." 

(b) 
(c) 
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SALES TAX. . . THE S. H. LOCH 
GROUP - Est. 1889 

TRADE FINANCIERS 

• LEASING FINANCE 

• INSURANCE BROKING 

SYDNEY 
Anchor House, 
Cnr. George & Bridge Sts. 
Tel.: 241 1781 

MELBOURNE 
44 Market Street, 
Tel.: 62 1874 

PERTH 
109 St. George's Terrace 
Tel.: 321 6266 

BRISBANE 
99 Creek Street 
Tel.: 221 9727 

SERVICING, REPAIRING OR 
RECONDITIONING OF MOTOR 
VEHICLES 
In broad terms, machinery, im
plements, apparatus and materials for 
use exclusively or primarily and princi
pally, for business or industrial pur
poses, in servicing, repairing or recon
ditioning motor vehicles qualify for ex
emption under item M113F(1) (a) Q) of 
the First Schedule to the Sales Tax 
(Exemptions and Classifications) Act. 
The exemption does not extend, how
ever, to goods (e.g. parts) which be
come part of the motor vehicles 
serviced, reconditioned or repaired. In 
the generality of cases, repairers meet 
their sales tax liability by paying tax to 
their suppliers at the time of purchase 
of all taxable parts and material used in 
repair operations. For the purposes of 
item 113F(1) (a) (i), the term "motor 
vehicles" included tractors of all kinds, 
bull-dozers, front-end loaders, mobile 
cranes and fork-lift trucks. 

BUILDERS' EQUIPMENT AND 
PLANT 
In this regard, it is explained that item 
113F(1) (c) in the First Schedule to the 
Sales Tax (Exemptions and Classifica
tions) Act provides for the exemption of 
machinery, implements, apparatus 
and materials for use exclusively or 
primarily and principally, for business 
or industrial purposes in constructing, 
maintaining and repairing (or excavat
ing or levelling in connection with con
structing, maintaining or repairing) 
buildings or other structures, or roads, 
dams, pipe lines, drains, trenches, tun
nels or other works. 
You will appreciate that this exemption 
does not extend to goods which 
become part of the buildings, 
structures or other works which are be
ing constructed, maintained or 
repaired, as the case may be. Nor does 
it apply to road vehicles of the kind 
ordinarily used for the transport of 
persons or the delivery of goods or to 
towing trucks or salvage vehicles." 

HIRE COMPANIES 
Hire Companies have presented a 
special problem to the Commission be
cause they are not the end users of the 
equipment and can be discussed from 
the point of view of purchased and 
leased equipment. 

PURCHASED EQUIPMENT 
A number of years ago one company 
was told that they could not claim ex
emption under 113F because they 
were "not in the business of repairing, 
maintaining, etc." However, because 
they did hire almost exclusively to the 
building industry a sales tax number 
was arranged under which equipment 
could be purchased without paying 
sales tax. It is, however, generally rec
ognised that if equipment purchased 
meets the requirement of 113F then 
sales tax exemption under 113F may 
be claimed. 

Circle 52 on Reader Service Card 

LEASED EQUIPMENT 
The case of leased equipment is al
together different and it would appear 
that, although most companies have 
been unaware of it, the claiming of 
sales tax is expressly prohibited under 
the Act. The Commissioner of Taxation 
has ruled that to obtain equipment free 
of sales tax for a hiring pool, with the 
intention of being leased or hired in 
exempt circumstances, such equip
ment must be purchased and not ac
qu i red under hire purchase or leasing 
arrangement through finance com
panies . . . you are required to bring to 
account sales tax on such acquisi
tions", an altogether alarming situation 
for any company with a lot of leased 
equipment. However, after special rep
resentations and because of the 
almost exclusive use of the Hirer's 
equipment by the construction indus
try, these requirements were waived in 
this instance. While it would not appear 
that the Commissioner is not keen to 
make an issue of leased equipment 
where it does arise the circumstance of 
each individual company will be con
sidered before exemptions would be 
approved. There are also considerable 
extra administration conditions 
imposed. 
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SALES TAX - THE KNOTTY PROBLEM 

Interpretations 
(except leased equipment) 

Conditions which appear to apply to exemption under 113F 
(a) item must be machinery, implement, apparatus or mate

rial which do not become part of the road, structure, etc. 
It should be carefully noted that if the use of the indi
vidual type of equipment and not the group type or the 
overall type of hiring of a company which is the de
termining factor. Thus a -company which may hire 
mainly to the consumer market overall and which may 
have lots of 240 volt welding sets may still claim exemp
tion for its 400 A M P diesel welders if these are shown to 
be primarily hired in exempt circumstances. 

(b) The use must be for business purposes which excludes 
use of equipment by private persons, owner/builders, 
etc. even though used for building maintaining, etc. i.e. 
the painter working for a home owner qualified, but not 
the home owner. 

(c) Use exclusively or primarily and principally is one of the 
most ambiguous conditions. A verbal interpretation 
which was received by one company was: "more than 
50%" Another company which was paying sales tax on 
that portion of the equipment he bought which was for 
non exempt use was told that if he qualified under the 
"primarily" fifty per cent rule all the items purchased 
qualified under the exemption. 
It should be noted however that the onus rests with the 
hire company and not the Commission to prove the 
primarily rule and if you want to claim you should keep 
records which substantiate this; otherwise you will be at 
the whim of the individual interpretation of each officer 
(or his credibility) e.g. one arbitrary interpretation re
ceived by one company " . . . exemption will only apply 
where the equipment hired out is clearly of a kind which 
would be used principally in the building and construc
tion industry such as generators, compressors, heavy 
duty drills and heavy duty power saws. Exemption 
would not apply to articles of equipment that would 
ordinarily be hired by householders such as ladders, 
trestles, wheelbarrows and small welding sets." 
One could easily argue that, say ladders, which 
although also hired by householders, in the aggregate 
value of their hiring would be hired more in the business 
of building, maintaining, etc. If the company could have 
shown this to be the case he could have claimed 
exemption. 

(d) Finally, the equipment to qualify for exemption must, of 
course, be for use for constructing, maintaining and 
repairing building, roads, tunnels, etc. (also note equip
ment for the servicing of motor vehicles for detail see 
above). 

Implementation 
Purchased equipment 

If you feel you can satisfy the Commission that certain 
equipment qualifies for exemption under 113F(1) of the Act 
you must furnish the supplier with a declaration addressed 
to the Commissioner as fo l l ows . . . 

"To the Commissioner of Taxation and the Common
wealth of Australia 
I hereby certify that the (description of rjoods) 

purchased from (name of supplier) 
on (date) are for use exclusively or primar
ily and principally, for business or industrial purposes, in 
constructing, maintaining or repairing buildings or other 
structures and exemption is accordingly claimed under 
item 113F( 1) of the First Schedule to the Sales Tax (Exemp
tions and Classificaitons) Act. 

Signature (responsible officer) 
Date " 

It should be noted that it was required of one company that it 
should get a declaration from all exempt hirers and pay 
sales tax on non exempt hire transactions. 
"In respect of leases and hirings in circumstances where 
exemption may not be claimed, payment of tax will be re
quired on the total value of the charges for leasings and 
hirings, during the month in which leasings and hirings were 
made . . . The company is required to lodge a return for each 
month in respect of both exempt and taxable leasings and 
hirings. A return for this purpose is e n c l o s e d . . . The liability 
in respect of the goods hired will continue until such time as 
the total hiring charges equal the sale (purchase) value of 
the goods." 
However, recently this onerous requirement has been re
moved from the company. 
.. . "sales tax need no longer be paid on its non-exempt 
hiring charges... 
Furthermore, where it is clear that the equipment will be 
used exclusively or primarily and principally in circum
stances for which it would qualify for exemption under item 
113F(1) (c), it will not be necessary for your company to 
obtain certificates of conditional exemption from persons to 
whom the goods will be leased or hired." 
This was an important concession by the Tax 
Commissioner. 
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SALES TAX... NEW 
FROM 
TARGET 

TILE TUB SAWS 
• LIGHTWEIGHT • SIMPLE TO OPERATE 

• NO MAINTENANCE • NO BURNT OUT MOTORS 

A PROVEN 
BIG MONEY SPINNER 

FOR HIRE COMPANIES 

Contact your DEMBI-CON representative on: 
New South Wales 450 1056. Victoria 288 1700 

South Australia 297 4022 

DEMBI-CON AUST. 
Circle 53 on Reader Service Card 

Leased Equipment 
Because of the special circumstances associated with ex
emption on leased equipment it is necessary as required by 
the Commissioner to have three certificates including: 
To the supplier 
To the Commissioner of Taxation and the Commonwealth 
of Australia 
I hereby certify that the (description of goods) 

purchased by from is for lease to 
for hire to persons who will use them for business 

or industrial purposes in the construction or repair of 
buildings or other structures, or roads, dams, pipe lines, 
drains, trenches, tunnels or other works and exemption is 
accordingly claimed under item 113F(1) (c) in the First 
Schedule to the Sales Tax (Exemptions and Classifica
tions) Act. 

Signature 
Date 

To the lease company 

" S A L E S T A X (EXEMPTIONS AND 
CLASSIFICATIONS) A C T 
To the Commissioner of Taxation and the Commonwealth 
of Australia 
I hereby certify that the (descriptions of goods) 

leased by from (name of finance 
company) are primarily and principally for hire to 
persons who will use them for business or industrial 
purposes in the construction or repair of buildings or 
other structures, or roads, dams, pipe lines, drains, 
trenches, tunnels or other works and exemption is accord
ingly claimed under item 113F(1) (c) in the First Schedule 
to the Sales Tax (Exemptions and Classifications) Act. 

Signature 
Date 

To persons hiring the equipment from your company 
must furnish a certificate to you. This certificate should be in 
the following form: 
" S A L E S TAX (EXEMPTIONS AND CLASSIFICATIONS) 
A C T 
To the Commissioner of Taxation and the Commonwealth 
of Australia 
I hereby certify that the hired from will be 
used for business or industrial purposes in the construc
tion or repair of buildings or other structures, or roads, 
dams, pipe lines, drains, trenches, tunnels or other works 
and exemption is accordingly claimed under item 113F(1) 
(c) in the First Schedule to the Sales Tax (Exemptions and 
Classifications) Act. 

Signature 
Date 

It would seem that if the value of leased equipment is not 
high one could proceed as for purchased equipment. How
ever, if much is involved it would probably pay to consider 
the conditions detailed above. 

In Summary 
1. A company's overall type of business has no bearing on 

qualification for exemption. 
2. It is the use to which the individual type of equipment is 

to be used which counts. 
3. If the equipment qualifies, suppliers must be given an 

exemption certificate (see above). 
4. "For use principally or primarily" has been interpreted 

to mean more than fifty per cent. 
5. It is the hire companies responsibility to show (prove) 

that more than fifty per cent ("primarily") the use of the 
equipment is for exempt use. 

6. To this end it could be useful to have two boxes on your 
contract 

private user business user 

so that a tax inspector could be given substantial evi
dence of usage. 

7. It should not be necessary to get exemption certificates 
from exempt hirers. 

8. It should not be necessary to pay sales tax on non-
exempt hirings. 

9. Equipment which qualifies under "Aid to manufacturer" 
cannot be claimed for exemption except by the end 
user. 

10. Equipment used for business purposes for servicing of 
motor vehicles (but not parts) may be claimed. 

11. Qualifying equipment may not necessarily be exempt if 
leased. 

12. Finally, when he comes, know your facts. 
If you have any direct problems please contact the Hire 
Association of N.S.W. who may be able to provide advice 
and precedents for you. 
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Right-Left: Ron Williams, H.&R.A.V. Construction Division Chairman, receives some profes
sional advice on Stihl chain saw products from Bob Donaldson, National Marketing Manager 
and Geoff Pickett, Victorian Sales Manager, Stihl Chain Saw (Aust.) Pty. Ltd. 

STIHL 
Product 

Promotion 
Congratulations to Stihl Chain Saw 
(Aust.) Pty. Ltd. for an excellent product 
promotion evening presented at 
Doncaster. The evening embraced the 
November Construction Plant 
divisional meeting of the Association. 

Election of 
Divisional Office Bearers 
1981 

All members and their wives are en
couraged to attend a combined divi
sional meeting to be held at The 
Patron's Room, St. Kilda Football 
Social Club, Linton Avenue, Moor-
abbin, 6.30 p.m., November 20, 
1980. 
All divisions will elect office bearers for 
1981 at this meeting. Guest speaker 
will be Mr Allan Killagrew, past player 
and coach of St. Kilda Football Club. 
Allan has had a wide experience with 
people in the sporting and business 
fields, and how to get them moving in 
the right direction. 
He is an interesting speaker whose 
ideas are very stimulating and are 
blended with plenty of humour. See 
you there! 
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C H A I N S A W S P A R E P A R T S 
and 

A C C E S S O R I E S 
To suit all popular makes - at 

competitive prices 
* Air Filters 
* Clutches 
* Cylinders and Pistons 
* Crankshafts 
* Carburettor Kits 
* Sprockets 
* Chain 
* Gas Lines 
* Combination Wrenches 
* Rewind Springs 
* Cut-Off Wheels 
Phone or write for our catalogue and price 

list 

CRANFORD PRODUCTS 
10 Eastgate Court, 

Wantirna South 3152 
Victoria 

Phone (03)221 4348 
Telex 38263 

~ Circle 54 on Reader Service Card 

• CONCRETE VIBRATORS 
• VIBRATING SCREENS 
• PLATE COMPACTORS 
• VIBRATING ROLLERS 

Head Office: 
49 Derby Street, Silverwater, Sydney, 
N S W . 2141 
Tel: (021647-1822 
Victoria: 
1 8 Century Drive, Braeside, Melbourne 31 95 
Tel: (03) 90-8850 
Queensland: 
79 Bellwood Street. Darra. Brisbane 4076 
Tel: (07) 376-2644 

Circle 55 on Reader Service Card 
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THE TOUCH ONES 

RO 256/1 

Rover domestic mowers — 'The 
Tough Ones' — are exclusively 
designed to handle the most 
rugged mowing conditions. A l l 
Rover mowers feature easy lift 
height control , easily 
adjustable catchers, famous 
reliable Briggs & Stratton 
4-stroke engines and 
much more! Choose 
from the huge range 
of quality Rover 
mowers now — 
They're the 
tough ones! 

THE UTILITY. 
Model 1511. 
The basic Rover mower 
with pressed steel base for 
extra rough terrain! 
Choice of 3.0kW (4h.p.) 
or 2.2kW (3h.p.) Briggs & 
Stratton engines. Reliable 
vertical pull starter. 

THE 
REGAL. 

Model 2711. 
King of the 
domestic range. 
Packed with 
tough features. 
Powerful 3.0kW 

(4hp.) Briggs and 
Stratton 4-stroke 

r engine, easy vertical 
pull spin starter, giant 

rear catcher, wide 
48cm (19") cut. 

THE RAPID 
Model 11109. 
Easy to handle, lightweight 
economy model. Tough tread nylon wheels, 
broad 45.5cm (18") cut, 2.6kW (3'/2h.p.) 4-stroke 
Briggs & Stratton engine. 

Head Office and Factory. 
Rover Mowers (Aust.) Pty. Ltd. 
155 Fison Avenue, Eagle Farm, 

Brisbane. Qld. Aust. 4007. 

• AUSTRALIAN MADE 

T H E F A I R W A Y F L A I L 
Model 18070. Australian 
designed and constructed 
for the world market. 
80 hardened, tempered 
steel flails make short work 
of anything from golf 
course fairways to tall grass 
embankments. Powerful 
7.5kW (10h.p.) engine, 5 
adaptable forward gears, 
1 reverse. 

"A 

Head Office and Facto 
Rover Mowers 
(Aust.) Pty. Ltd., 155 Fison Avenue? 
Eagle Farm, Brisbane. Qld. Aust. 4007 

Please call, write or phone: 
Rover Mowers (Aust.) 
Pty. Ltd. 

VIC. (03) 
NSW (02) 
TAS (003) 

543 3377 
642 0568 

31 2282 

Q'LD (07) 
SA (08) 
WA (09) 

268 2571 
45 9011 

361 6333 
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California Rental Association 
Convention, Anaheim, Oct 1980 

A letter from John Mason reporting on his visit to the 

Convention, the people he met, and the Rental yards 

he visited. 

Secretary 
Ken Huusfeldt 
H&H Rentals, Buena Park 

J arrived in Los Angeles on Wednes
day, 1st October and stayed the first 
few days with Bill and Elly Grasse at 
their Burbank residence. The Grasse's 
are first class hosts and their hospitality 
was such that I didn't notice any jet lag. 
Bill showed me around some L.A. ren
tal centres including his own "Acme 
Rents" at Glendale and Pasadena and 
of course I visited Sam Greenberg and 
Jack Wanamaker. 
Friday the 3rd found me in the care of 
Weir Hodgman, who operates at four 
locations in the L.A. area. In addition to 
inspecting Weir's outlets, we visited a 
number of others including Pete Fur-
bish's "Tool Crib" and the Huusfeldt 
Brothers " H . and H. Rentals". 
All too soon my stay with Weir was over 
and the following day I was back with 
Bill and Elly Grasse who had added 
Chuck and Linda Bradley of "Four 
Points Rental" fame to their guest list. 
On Sunday the 5th we travelled to 
Anaheim, did some sightseeing and 
looked at luxury cruisers. Chuck 
Bradley eventually purchased a 
Uniflite-32 complete with every imagin
able extra, so I suppose he will be do
ing a lot of cruising in the near future. 

The Convention was a superbly well 
run event with never a dull moment. 
The keynote speaker was Dr Leon 
Danco who has a unique technique of 
making the listener feel that he is being 
addressed on a person to person 
basis, and although Dr Danco is a very 
highly paid speaker, the delegates 
agreed that it was money well spent to 
engage such a competent man. During 
his sessions empathy prevailed and I 
am sure that most delegates were 
moved by his compassion. 
Of course the real value of the Conven
tion was the bringing together of so 
many people from far and wide -
something in excess of 4,000 in total. 
One cannot help but meet lots of new 
faces and to be stimulated by the ex
change of ideas and the opportunity of 
learning more about the hire/rental 
industry. 
The O R . A . President, Chuck Aarons, 
who is in his second term, and Dick Hill, 
the C.R.A . Executive Director, both 
had onerous tasks. Dick was Conven
tion Organiser and poor Chuck had the 
gigantic assignment of entertaining all 
and sundry. 

President 
Chuck Aarons 
Sacramento 

Executive Director 
Dick Hill, 
Carlsbad 

The A .R .A . was well represented by 
President George Morris and his wife 
Mary-Nell and Chairman Dave New-
kirk and his wife Beverley. 
A contingent from England and Ireland 
was led by Tom "logher, editor and 
publisher of "Hire News", who is a reg
ular visitor to the United States. 

The banquet was a memorable event 
with lots of awards and prizes being 
handed uot and as usual it was the last 
event on the program, so on Friday the 
10th the delegates were leaving for 
home. 

Bill and Marguerite Cushing invited me 
to stay a few days at their residence in 
Pacheco which gave me an opportun
ity to look at rental establishments in 
their area. 

On Sunday the 12th, I visited Joe 
Doran's "A and A Rentals" at Stockton 
and this was a memorable experience. 
Joe has put it together better than any
thing I have seen to date. His yard is 
properly arranged for smooth traffic 
flow and his showroom, workshop, 
store and offices are a dream - and 
the whole business is about to be com
puter controlled. This operation 
demonstrates what is around the 
corner for all of us if we are going to be 
truly competitive. 
I enjoyed a day shopping on Monday 
and on Tuesday the 14th I said good
bye to Bill and Marguerite at San 
Francisco and as they had also been 
very hospitable, it was with some re
gret that I left for home. 

A first class Convention and first class 
hosts. 
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REGISTRATION 
FORM MANAGEMENT WORKSHOP 

February 10th 1981. Sebel Town House, Sydney 

The Hire Association of N.S.W. has retained the Australian 
Institute of Management to conduct an intensive management 
workshop, aimed at Hire Company Principals and 
management. 
The day will start with an informal 
Breakfast and get together at 8.00 am, 
and the programme will cover; 

Managerial Effectiveness 
Personal Efficiency 
Time Management 
Problem Solving and Action Plan
ning Techniques 
Supervising and Motivating 

Delegates will be able to learn the 
principles behind these topics, and 
learn how to apply them in their own 
business. 
Using a Computer at the Hire 

Counter 
A practical demonstration of a Durango 
mini computer programmed by Tony 
Maple-Brown and Gorden Edsen 
(Rent-a-Loo Pty. Ltd.) specially for the 

Hire Industry. Delegates will be able to 
personally operate a computer to gen
erate contracts, invoices, debtors, cre
ditors, equipment reports, etc. 
The all inclusive fee is $110 covering 
seminars, breakfast, lunch, morning 
and afternoon teas, cocktails and 
dinner. 
A Yard Tour will be available the next 
day for interstate and country dele
gates. 

Australian Institute of Management re
search shows that application of their 
ideas is sharply improved when two or 
more people from a company attend. 
Why not use this Management Work
shop as an incentive for your senior 
people and bring them along with 
yourself. 

To Executive Director, 
Hire Association of N.S.W., 
P.O. Box 129, 
BEECROFT,2119 

Please book delegates for the 
Management Workshop on February 10th, 
1981. 

Names 

Company 
Address 

Enclose cheque for delegates at 
$110 each 
Accommodation can be booked by calling 
Sebel Town House direct on 
(02) 358 3244. 

DIAMOND CUTTING 
SERVICES 

P.O. Box 545, Dee Why, N.S.W. 2099 
Tel.: (02) 982 9263 

Telex: DCS AA23515 
DIAMOND SAW BLADES 
F O R A L L MATERIALS 
HIRE COMPANIES - BULK B U Y PRICES 

SAFE HAND HELD CORE DRILLING 
Write for Details: 

WALLCHASER 
For Electricians & Plumbers. 
Fast and Safe. 
4 to 5 times faster 
than other methods. 

AN ALL AUSTRALIAN OWNED MANUFACTURER 

BRICKSAW 
Petrol or Electric 
A Robust, Portable 
Bricksaw 
Base Price $800.00 

Circle 57 on Reader Service Card 
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MANUFACTURERS NEWS... 

The T U B S A W is the latest Target 
machine to be introduced to the range 
of Tile Saws now available from 
Dembi-Con Australia, who now have 
branches in all States. 
It offers real value for money with full 
% h.p. motors with 8" blade capacity. 
This machine is lightweight and port
able and offers dependable perfor
mance for either the professional tile 
layer or the home handyman. Coupled 
with a Target Continuous Rim blade 
this machine gives an excellent 
finished edge. Guides for mitre cutting 
or bevelling are available. 
Matched with a good price we think you 
will find this T U B S A W to be very useful 
for all your tile cutting needs. 
For further information contact: 
DEMBI-CON AUST. 
29 KINCAID AVENUE, 
NORTH PLYMPTON 
TELEPHONE (08) 297 4022 

G 

WITCH TRENCHERS IN 
UTILITIES CONTRACTS 

Witch Engineering, a member of the H. 
C. Sleigh group, has recently been out
standingly successful in providing 
trenchers for Australian public utilities. 
Notable among the contracts won are: 
15 Wenco Trenchers for Telecom 
10 Wenco Trenchers for the Gas and 
Fuel Corp. 
With manufacturing facilities in Noble 
Park, Victoria, Witch Engineering has 
the resources to produce standard 

Jr 

m f i ' 1 * f l i t ™ M 

Mr Peter Bisset, Witch Divisional Manager, 
inspects a batch of Wenco trenchers with 
Telecom Plant Inspector, Jack Me Combe 

tnTA 
A U S T R A L A S I A 

ARIERTISIHI RATE CARP tflW 
DISPLAY AlVERTItlRi 
STANDARD RATE: 

Back Cover - 2 Colour AS400.00 
Full Page - Mono AS300.00 
Halt Page - Mono A$170.00 
Sixth Page - Mono AS 60.60 

Advertising Agencies or members of H.AA and 
H.SANX receive rebate to 10%. 

SIZE: 
Ft* Page 
Sixth Page 

28 em X 19 cm 
13cmX 6 cm 

SPECIAL RATE: 
For 11 consecutive issues comprising 2 toll, 3 halt, 
6 sixth page (sequence of publication negotiable) 
A$1100 nett 

DISTRIBUTION: 
Direct mail to AIL member s of Hire Association of 
Australia and Hire Services Association New lealand 
Inc. 

PUBUSHEft 
Rental Industry Publications, 
P0. Box 136. Bulleen. 3105, Australia 
Tel: (03) 850 2316. 

model trenchers, and to accommodate 
varying design characteristics. An ex
ample of this was the incorporation of 
heavy duty Lombardini diesel engines 
for the units of the Gas and Fuel Corpo
ration, who realised the importance of 
diesel engines in the interests of fuel 
conservation. 

The W E N C O trencher is manufactured 
in both manual and power steering 
models. 
The Telecom units were manufactured 
to Telecom specifications, after a 
specially modified U.S. trencher had 
been introduced, proving the expertise 
available from this Australian manu
facturer. 
The G a s and Fuel units were also a 
variation on the standard W E N C O de
sign. Diesel powered, and complete 
with hydraulic power steering and hori
zontal under road borers, these 
trenchers are claimed to be the first of 
their type developed in the world. 
Modifications included special protec
tive guards for added safety, and max
imum manouvrability was provided by 
the hydraulic drive and power steering 
systems. The diesel engine, which re
placed the standard petrol engine, re
sulted in a fuel saving of about 70%. 
Standard model W E N C O , and other 
trenchers marketed by Witch 
Engineering have also proved them
selves in a tough hire and rental field, 
where operators cannot afford to com
promise their own reputations. 

HIRE & RENTAL AUSTRALASIA 
Hire and Rental Australasia is published 
to promote the equipment rental 
industry, which embraces the rental of: 
tools, trucks and contractors equipment, 
furniture, costumes, sickrooms, party 
and leisure equipment. 
EDITOR: 
BRIAN M. E L M S 
Editorial information is welcome and 
should reach us by the 15th of the 
month preceding the month of 
publication. 
ADVERTISING: 
Advertising copy, bromides, trans
parencies or color separation should 
reach us no later than the 10th of the 
month preceding the month of publication. 

Page 16 Hire & Rental Australasia 



MANUFACTURERS NEWS.. 

- * r 

A NEW BIG, BIG BROTHER IN THE 
DYNAPAC FAMILY 

Dynapac C A 25, the most sold vibrat
ing roller for soil compaction in the 
world is now available in a heavier, 
tougher version with the denomination 
Dynapac C A 30D. " D " stands for Drum 
Drive. 
High yardage jobs where traction is a 
problem, really tough jobs - such as 
rock fill compaction and other heavy 
duty jobs ask for stronger and more 
rugged equipment. The vibrating part 
of the roller therefore has been espe
cially designed to meet the new re
quirements for capacity, economy and 
reliability. 
The heavier frame and the thickness of 
the drumsheil, for the C A 30D V/z 
(38 mm), is matched with an increased 
centrifugal force of 196,200 N 
(20,000 kg) at the optimum frequency 
1700 vpm. 
Demands from the market ask for more 
versatility and a higher degree of utili
sation. In order to widen the sector for 
the roller it is as standard, equipped 
with dual amplitude 0.8 and 1.6 mm 
which together with variable frequency 
20-28 Hz (1200-1700 vpm) makes the 
C A 30D suitable for a large range of 
different applications. 

Dynapac started manufacturing vibrat
ing rollers in 1950 and those 30 years 
of experience from the field has been 
used to give the roller outstanding 
compaction data and performance, but 
to see is to believe, therefore ask for a 
demonstration. 

A 
GENTLE 

REMINDER 
WE 

can't publish your news 
UNTIL YOU 

supply the information 

CONVENTIONS 
CALIFORNIA RENTAL ASSOCIATION 
ANAHEIM - OCTOBER 5-10. 1980 

HIRE ASSOCIATION EUROPE LTD. 
HIREX - LONDON - JANUARY 26-29. 1981 

AMERICAN RENTAL ASSOCIATION 
LAS VEGAS - FEBRUARY 15-19. 1981 

HIRE SERVICES ASSOCIATION N.Z. INC 
HAMILTON - JUNE 8-11, 1981 

HIRE ASSOCIATION OF AUSTRALIA 
MELBOURNE - SEPTEMBER 2-5, 1981. 
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SUPPLIERS TO THE RENTAL INDUSTRY 
Members and Associate Members of the H.A.A. and H.S.A.N.Z. Inc. who manufacture, import 
or distribute equipment for use in, or supply a specific service to, the rental industry. 

CAMPING, LEISURE & 
SPORTING EQUIPMENT 

CONTRACTORS EQUIPMENT ENGINES LAWN MOWERS & GARDEN 
EQUIPMENT 

HOLIAK HIRE PTY. LTD. 
CANOES, KYAKS t ACCESSORIES 
VIC. (03) 25 5159 

STIHL CHAIN SAW (AUST.) PTY. LTD. 
N S W . (02) 759 8099 TAS (002) 34 4221 
VIC. (03) 729 3522 Q'LD (07) 52 2021 
S.A (08) 260 3766 W.A. (09) 361 5444 

COMPACTION EQUIPMENT 

POWERED MECHANICAL AIDS 
SANTO PLATES AND RAMMERS 
VIC. (059) 78 3211 

CROMMELINS AUSTRALIA 
H E RAMMERS AND PLATES 
N.S.W. (02) 649 5951 VIC. (03) 876 3925 
S.A (085) 56 1201 W.A (09) 451 6644 

MESCO McCASE LIMITED 
VIBROLL AND MIKASA EQUIPMENT 

AUCKLAND 661 209 
WELLINGTON 683 139 

DYNAPAC PTY. LTD. 
N.S.W. (02) 647 1844 
O'LD. (07) 376 2644 

VIC. (03) 90 8850 
W.A. (09) 275 4522 

WACKER AUSTRALIA PTY. LTD. 
N.S.W. (02) 648 0366 
CRD. (07) 208 9577 
W.A (09) 361 8988 

VIC.(03) 547 4033 
S.A (08) 42 2331 

POWERED MECHANICAL AIDS 
DIAMOND MOTORISED JACK HAMMERS 
VIC. (059) 78 3211 

ATLAS COPCO AUSTRALIA PTY. LTD. 
ATLAS COPCO AND PIONJAR 

N.S.W. (02) 622 4444 
Q'LD. (07) 375 5511 
W.A (09) 458 3331 
NT. (089) 84 3455 

VIC. (03) 221 2466 
S.A (08) 47 2911 

TAS. (002) 34 6058 

CROMMELINS AUSTRALIA 
BENFORD MIXERS 
N.S.W. (02) 649 5951 VIC. (03) 876 3925 
S.A. (085) 56 1201 W.A (09) 451 6644 

MESCO McCABE LIMITED 
AUCKLAND 661 209 
WELLINGTON 683 139 

FLEXTOOL (AUST.) PTY. LTD. 
N.S.W, (02) 660 3411 VIC. (03) 6300 
Q'LD. (09) 52 2306 S.A (08) 298 7788 
W.A (09) 451 2077 TAS. (002) 43 7474 
N.Z WELLINGTON 43 170 

WACKER AUSTRALIA PTY. LTD. 
NSW. (02) 648 0366 VIC.(03) 547 4033 
Q'LD. (07) 208 9577 S A (08) 42 2331 
W.A (09) 361 8988 

DRAIN ft SEWER EQUIPMENT 

POWERED MECHANICAL AIDS 
SPAD DRAIN CLEANERS 
VIC. (059) 78 3211 

MESCO McCABE LIMITED 
ROBIN ENGINES 8 SPARES 

AUCKLAND 661 209 
WELLINGTON 683 139 

CROMMELINS AUSTRALIA 
ROBIN ENGINES & SPARES 
N.SLW._(02)_649 5951 VIC. (03) 876 3925 
Q'LD. (07) 221 4011 
W.A (09) 451 6644 

S.A (085) 56 1201 

DIS INDUSTRIES LIMITED. 
KAWASAKI ft WISCONSIN ENGINES & SPARES 
AUCKLAND 592 109 
CHRISTCHURCH 41 485 
WELLINGTON 847 957 

FLOOR ft WALL CARE 

Q'LD. (07) 356 9011 

TOONGABBIE HIRE SERVICES PTY. LTD. 
NU-FLOOR FLOOR SANDERS 
N.SW. (02) 636 4444 

POWERED MECHANICAL AIDS 
SWEEPRITE INDUSTRIAL SWEEPERS 
VIC. (059) 78 3211 

GENERATORS 

POWERED MECHANICAL AIDS 
LOBLO THE AIR BROOM LEAF HANDLING 
EQUIPMENT 
0LATHE STUMP CHIPPERS 
VIC«(059) 78 3211 

STIHL CHAIN SAW (AUST.) PTY. LTD. 
N.S.W. (02) 759 8099 TAS. (002) 34 4221 
VIC. (03) 729 3522 Q'LD. (07) 52 2021 
S.A. (08) 260 3766 W.A (09) 361 5444 

H.S.L SALES 
BLUEBIRD LAWN COMBERS AND THATCHERS 
VIC. (03) 419 1911 

ROVER MOWERS (AUST.) PTY. LTD. 
GILSON TILLERS R 0 V E R MOWERS 

N.S.W. (02) 642 0568 
TAS. (003) 31 22R2 
S.A. (08) 45 9011 

VIC. (03) 543 3377 
Q'LD. (07) 268 2571 
W.A (09) 361 6333 

TOOLS ft EQUIPMENT 
(PORTABLE, POWER, etc.) 

WINNICK MACHINES (RUPES AUST.) 
PTY. LTD. 
RUPES OF MILAN 
N.S.W. (02) 699 7427 

STIHL CHAIN SAW (AUST.) PTY. LTD. 
N S W . (02) 759 8099 TAS. (002) 34 4221 
VIC. (03) 729 3522 Q'LD. (07) 52 2021 
S.A (08) 260 3766 W.A (09) 361 5444 

CROMMELINS AUSTRALIA 
MAKITA AND KANGO TOOLS & SPARES 

W.A (09) 451 6644 

WACKER AUSTRALIA PTY. LTD. 

COMPRESSORS ft AIR TOOLS I DISTRIBUTORS (CON 
I SUMABLES & ACCESSORIES) 

ATLAS COPCO AUSTRALIA PTY. LTD. 
ATLAS COPCO AND AUTOMAN 

N.S.W. (02) 622 4444 
Q'LD. (07) 375 5511 
W.A (09) 458 3331 
N.T. (089) 84 3455 

VIC. (03) 221 2466 
S.A (08) 47 2911 

TAS. (002) 34 6058 

COMPAIR (AUSTRALIA) LTD. 
COMPAIR AND BROOMWADE 

N.S.W. (02) 637 8200 
Q'LD. (07) 275 2022 
W.A (09) 325 2099 
N.T. (089) 81 6280 

VIC. (02) 544 1 755 
S.A (08) 268 3166 

TAS. (002) 81 6280 

SULLAIR AUSTRALIA LIMITED 
N.S.W. (045) 77 4666 
OLD. (07) 376 2433 
W.A (09) 451 3011 

VIC. (03) 560 7222 
S.A (08) 352 6811 

DEMBI-CON AUSTRALIA 
JAOEM ft TAR6ET DIAMOND BLADES 
AND DRILLS 
N S W . (02) 450 1056 VIC. (03) 288 1700 
Q'LD. (07) 208 4240 S.A (08) 297 4022 
W.A (09) 325 2364 

BULLEEN HY6IENE SUPPLIES 
TOILET TISSUES, SOAPS. ETC. 

VIC. (03) 850 2211 

ATLAS COPCO AUSTRALIA PTY. LTD. 
ATLAS COPCO, COROMANT STEELS & 
ACCESSORIES 
N.S.W. (02) 622 4444 VIC. (03) 221 2466 
Q'LD. (07) 375 5511 S.A (08) 47 2911 
W.A (09) 458 3331 TAS. (002) 34 6058 
N.T. (089) 84 3455 

POWERLITE PTY. LTD. 
N S W . (02) 727 0077 

MESCO McCABE LIMITED 
RODIN - PORTABLE 
AUCKLAND 661 209 
WELLINGTON 683 139 

CROMMELINS AUSTRALIA 
N.S.W. (02) 649 5957 VIC. (03) 876 3925 
Q'LD. (07) 277 6611 S.A (085) 56 1201 
W.A (09) 451 6644 

DIS INDUSTRIES LIMITED 
KAWASAKI GENERATORS & SPARES 

AUCKLAND 592 109 
CHRISTCHURCH 41 485 
WELLINGTON 847 957 

N S W . (02) 648 0366 
Q'LD. (07) 208 9577 
W.A (09) 361 8988 

VIC.(03) 547 4033 
S.A (08) 42 2331 

PRESSURE WASHERS 

H.S.L SALES 
KEW WATER WASHER INCL WET SAND BLASTING 
VIC. (03) 419 1911 

TRAVEL SERVICES 

6EM TOURS AND TRAVEL SERVICE 
VIC. (03) 726 0444 
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SUPPLIERS TO THE RENTAL INDUSTRY 
Members and Associate Members of the H.A.A. and H.S.A.N.Z. Inc. who manufacture, import 
or distribute equipment for use in, or supply a specific service to, the rental industry. 

PUMPS & HOSES 

POWERED MECHANICAL AIDS 
KOSHIN PUMPS 
VIC. (059) 78 3211 

CROMMELINS AUSTRALIA 
O.P. TRASH & WATER 

N.S.W. (02) 649 5951 VIC. (03) 876 3925 
S A (085) 56 1201 W A (09) 451 6644 

MESCO McCABE LIMITED 
ROBIN, WATER 
AUCKLAND 661 209 
WELLINGTON 683 139 

FLEXTOOL (AUST.) PTY. LTD. 
FLEXTOOL PUMPS 

N.S.W. (02) 660 3411 VIC. (03) 419 6300 
Q'LO. (07) 522 306 SA. (08) 298 7788 
W.A (09) 451 2077 TAS. (002) 43 7474 
N.Z WELLINGTON 43 170 

WACKER AUSTRALIA PTY. LTD. 
N S W . (02) 648 0366 VIC.(03) 547 4033 
Q'LD.(07) 208 9577 S A (08) 42 2331 
W.A (09) 361 8988 

SANITATION (PORTABLE, 
CHEMICAL) 

MERLIN FIBREGLASS PTY. LTD. 
MF TOILETS AND SHOWERS 
N.S.W. (02) 605 5537 VIC. (03) 568 1026 
TAS. (002) 43 7474 OLD. (07) 48 0055 
SA. (08) 276 9333 W.A (09) 458 1779 

SUPERLOO SANITATION SERVICES 
VIC. (03) 791 2683 

MERLIN SYSTEMS 
0 1 0 ( 0 7 ) 2 7 5 2022 S A (08) 168 3166 
W A (09) 325 2099 TAS (002) 81 6280 
VIC (03) 877 4433 

S.O.S. RENTALS 
SUPER LOO TOILETS 
QLD. (07)48 2193 

SITE ACCOMMODATION 

ABC HIRE CO. PTY. LTD. 
SUPERCOM PORTABLE BUILDINGS 
VIC. (03) 791 2683 

SAWS (CONCRETE MASONRY, 
CHAIN, TILE, METAL, TREE CUT
OFF, etc.) 

STIHL CHAIN SAW (AUST.) PTY. LTD. 
N S W . (02) 759 8099 TAS. (002) 34 4221 
VIC. (03) 729 3522 OLD. (07) 52 2021 
SA. (08) 260 3766 W.A (09) 361 5444 

DEMBI-CON AUSTRALIA 
TARGET SAWS & MACHINERY 
N.S.W (02) 450 1056 VIC. (03) 288 1700 
OLD. (07) 208 4249 S A (08) 297 4022 
W A (09) 325 2364 

WACKER AUSTRALIA PTY. LTD. 
N.S.W. (02) 648 0366 VIC.(03) 547 4033 
OLD. (07) 208 9577 S A (08) 42 2331 
W A (09) 361 8988 

DIS INDUSTRIES LIMITED 
P0ULAN CHAINSAWS, CONCRETE SAWS, ETC. 
AUCKLAND 592 109 
CHRISTCHURCH 41 485 
WELLINGTON 847 957 

SPRAY PAINTING. 
EQUIPMENT 

CARNE6IE RENTAL CENTRE 
HERO AIRLESS PAINT PUMPS 
VIC. (03) 211 9488 

ATLAS COPCO AUSTRALIA PTY. LTD. 
ECCO AND ATLAS COPCO SPRAY GUNS & FITTINGS. 

N S W . (02) 622 4444 VIC. (03) 221 2466 
010.(07) 375 5511 S A (08) 47 2911 . 
W A (09) 458 3331 TAS. (002) 34 6058 
NT. (089) 84 3455 

MATERIALS HANDLING, 
TRUCKS & TRAILERS 

POWERED MECHANICAL AIDS 
FUJI CARRY DUMPERS 
VIC. (059) 78 3211 

H.S.L SALES 
BLUEBIRD ENGINE CRANES AND STANDS 
VIC. (03)419 1911 

Reliable 
2 stroke and 4 stroke petrol 
engines 

The rugged, reliable Robin 
engine features: 

• outstanding durability from 
selected materials combined 
with soundest design and 
engineering. 

n range of models from 1 hp to 16 
hp to suit every application. 

• excellent after sales service. 

Robin engines have diecast 
cylinders with cast-in micro-honed 
liners, dural connecting rods, 
precision forged steel crankshafts 
with induction hardened pins, 
shaved quality gears, heavy duty 
main ball bearings. 

Reliable Robin petrol engines make 
the ideal choice for powering new 
machines, repowering old 
machines, and as a reliable power 
source for your every need. 

Robin reliability powers these and 
many other purpose built units — 

The RoDm Bushcutter The Room Generator 

All available 
from stock. 

The Robin Water Pump 

For full specifications of rugged, 
reliable Robin engines, generator 
sets, bushcutters and water pumps, 
contact: 

CERAfvOO 

Mesco McCabe 
Marketing. Manufacturing and Importing Engineers 

Head Office: 17-19 Maurice Ftd. Penrose. Auckland. 6 Ph 661 209 
Branch Offices: Whangarei. Auckland. Hamilton. Rotorua 
Palmerston North. Wellington, Christchurch. 
and accredited stockists throughout New Zealand. 
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Just 
minutes, 
from 
chainsaw 
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to slicing 
steel. 
Hire it out either way, as a Chainsaw or a 

CutQuik. With the Stihl 08S powerhead you can 
rent out either, and change one for the other in 
minutes. With power to slice through steel, 
concrete and asphalt as easily as hardwood. 
Plus you get all the West-German engineering 
and reliability that makes Stihl such a great, 
low-maintenance hire tool. 

Stihl. The best selling chainsaws in the world. 
Please send me by return your full-colour brochure 

| on the CutQuik. 
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STIHL 
STIHL CHAIN SAW (AUST.) PTY. LTD. 41 Barry Street, BAYSWATER. VIC. 3153. Tel: 7293522 

N.S.W.: 99 Yerrick Road, LAKEMBA. N.S.W. 2195. Tel: 02/7598099 
S.A.: 394 Main North Road, BLAIR ATHOL. S.A. 5084 Tel: 08/2603766 & 2603232 

OLD.: 35 All ison St., MAYNE. OLD. 4006 Tel: 07/522021 TAS.: TAS. CHAINSAWS PTY. LTD. 210 Wellington Street, LAUNCESTON. 7250. Tel: (003)443141 
DON McDOUG ALL PTY. LTD. 34 Brisbane Street, HOBART. 7000. Tel: (002)344221. 

N.T.: AGSERV INDUSTRIES P.O. Box 39545, WINNELLIE. NT. 5789. Tel: (089)843577. 
W.A.: W.A. CHAIN SAW (1980) PTY. LTD., 108 Burswood Rd., VICTORIA PARK. W.A. 6100. Tel: (09)3615444 ^ ^ 

WHO'S WHO 1980 


